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Summary of key public matters considered by the Committee:

This report provides a summary of the key issues considered at the Quality Committee meeting on 28 April 2022
(involving Ms V Bailey, Quality Committee Non-Executive Director Chair; Professor T Robinson, Non-Executive
Director; Mr J Worrall, Associate Non-Executive Director; Ms G Collins-Punter, Associate Non-Executive Director; Dr
G Sharma, Associate Non-Director; Mr A Furlong, Medical Director; Ms N Green, Deputy Chief Nurse; Mr J Melbourne,
Chief Operating Officer; Miss M Durbridge, Director of Quality, Transformation and Efficiency Improvement; and Ms H
Hutchinson, Leicester City CCG. (Ms Claire Rudkin Head of Patient Safety; Mr Lisa Lane, Head of Nursing; Ms Penny
McParland, Consultant Obstetrician;, Ms Caroline Whiteley, Deputy Service Manager/HTA Designated Lead; Ms Judy
Gilmore, Head of Operations; Ms Janice Brown, Deputy Lead Cancer Nurse; Mr Simon Pizzey Head of Strategy and
Planning; Dr Stella Salta Haematologist Consultant; Ms Colette Marshall, Deputy Medical Director attended to present
their respective items).

Recommended ltem

e CAQC Statement of Purpose — The Committee noted that the Trust was required to notify the Care Quality
Commission of any changes to its services or registered locations. The changes with respect to the National Centre
for Sports and Exercise Medicine and Renal Care were noted.

The report was recommended to the Board for approval.

Resolved items

e Pertinent Safety Issues — the Deputy Chief Nurse, the Medical Director and the Chief Operating Officer briefed
the Committee on the following pertinent safety issues:- changes to Infection Prevention Controls; move of
services to accommodate the interim reconfiguration of ITU; pressures on the Emergency Department, CQC visit.

e Patient Safety Report - The Committee considered the monthly patient safety report noting that 12 Serious
Incidents had been escalated in March 2022 and that two were Never Events. A summary of the two new Never
Events and the main point of learning from the closed Never Event investigation were reported. A total of nine
Never Events had been escalated in 2021/22 which was the highest annual number recorded for the Trust. A
separate report detailing the Never Event Action Plan was considered at the meeting. This discussion is
highlighted to the Trust Board for information.

e External Guidance - Quarter 1-3 NICE report — The Committee received a report noting the Trust's compliance
with guidance issued by the National Institute for Health and Care Excellence (NICE). The report referenced two
outstanding responses which had subsequently been received. The Committee was assured of the Trust's
compliance. This discussion is highlighted to the Trust Board for information.

e Mortuary procedures - The Committee received a report which set out the actions taken in respect of audit
undertaken in summer 2021 which found there had been errors in accounting for products of conception. Work had
been undertaken to review processes and improve communication between the Pathology Department and
Obstetrics and Gynaecology. It was noted that the establishment of Bereavement Midwives had increased which
had a positive impact on process and patient care.

e Mortuary Security Close Down Report — The Committee received a report on the actions taken to ensure
compliance with a national directive regarding security for the mortuary. The Committee was assured that all the
actions, including the outstanding one noted on the report, had been taken and confirmation provided to NHS
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Estates. This discussion is highlighted to the Trust Board for information.

Cancer Harm Quarter 3 Report - The Committee received an update to the Cancer Harm 2022/23 Quarter 3
report which provided more information in relation to a case of patient harm referenced in the original report. Whilst
there had been a delay in treating the patient, the review found that it would have been very unlikely to have
changed the eventual outcome.

Outpatient Transformation - The Committee received a report on the transformation of outpatient services
focussing on the feedback received from patients. It was noted that as part of the NHS Long-term Plan that the
ambition was to offer more virtual appointments and reduce the number of follow up appointments. It was noted
there had been no deterioration in the scores the Friends and Family Test with the exception of one aspect of the
service. When patients were offered a face to face appointment, which was subsequently changed to a virtual
appointment, the satisfaction score was lower. The discussion noted the need to address the rate of ‘Do Not
Attend’ for appointments and the pilot to offer additional support to patients.

Thrombosis Committee report — The Committee received a performance report Venous thromboembolism (VTE)
prevention and treatment strategy and governance. The positive performance in Q1-3 21/22 against the Quality
Schedule for VTE was noted. The report highlighted key workstreams for to support the strategic direction.

Safe Surgery and Never Event Action Plan — The Committee received a report on the Safe Surgery workstream
in UHL’s Quality Strategy. It incorporated an update of the Never Event Action Plan and updates from the Consent
and Patient Information Committees. Positive progress was noted specifically in relation to improved reporting;
launch of the theatre practitioner competency and leadership programme; and trust-wide roll-out of Trauma Risk
Management Methodology (TRiM) training. The Local Safety Standards for Invasive Procedure (LocSSIP)
accreditation and assurance programme would be restarted. The Trust would be joining a Never Event
Collaborative with Imperial College Healthcare, Barts Health, and Royal United Hospitals Bath trusts to share best
practice.

Any Other Business — there were no items of additional business.

The following reports were noted: -

¢ Integrated Performance Report Month 12 2021/22

Public matters requiring Trust Board consideration and/or approval:

Recommendations for approval

CQC Statement of Purpose

Items highlighted to the Trust Board for information:

Patient Safety Report (Never Events)
NICE Quarter 1-3 Report
Mortuary Security

Matters deferred or referred to other Committees:

e None

Date of next QC meeting: Thursday 26 May 2022

Ms V Bailey — Non-Executive Director and Quality Committee Chair




UNIVERSITY HOSPITALS OF LEICESTER NHS TRUST PAGE 1 OF 2
QUALITY COMMITTEE 28 APRIL 2022

CQC Statement of Purpose

Author: Becky O’Brien, Deputy Director of Quality Assurance Jenny Kay: Head of Quality Assurance
Sponsor: Eleanor Meldrum , Acting Chief Nurse

Paper K
Purpose of report:
This paper is for: Description Select (X)
Decision To formally receive a report and approve its recommendations OR a X

particular course of action

Discussion To discuss, in depth, a report noting its implications without formally
approving a recommendation or action

Assurance To assure the Board that systems and processes are in place, or to advise a
gap along with treatment plan

Noting For noting without the need for discussion

Previous consideration:

Meeting Date Please clarify the purpose of the paper to that meeting using
the categories above

CMG Board (specify which CMG)

Executive Board

Trust Board Committee

Trust Board

Executive Summary

Context
This paper sets out:

¢ The requirement to notify the CQC of changes to Services at Trust registered locations.

¢ Details changes made to the statement of purpose for the National Centre for Sports and
Exercise Medicine (NCSEM) to enable paediatric clinics to be hosted at the centre.

A provider must notify the CQC of changes to activity in a regulated site
Under UHL’s current CQC registration the NCESM is registered for Adults only, the Statement

of Purpose has been amended to include children from 0-18 years, as children’s services
would like to utilise the centre for Paediatric clinics

Input Sought

QC is asked to recommend to the Board:

a) The addition 0-18 years at NCSEM to UHL's registration and Statement of Purpose.
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For Reference (edit as appropriate):

This report relates to the following UHL quality and supporting priorities:

1. Quadlity priorities

Safe, surgery and procedures
Improved Cancer pathways
Streamlined emergency care
Better care pathways

Ward accreditation

2. Supporting priorities:

People strategy implementation

Investment in sustainable Estate and reconfiguration
e-Hospital

Embedded research, training and education

Embed innovation in recovery and renewal
Sustainable finances

w

e What was the outcome of your Equality Impact Assessment (EIA)?

N/A

[Yes]
[No]
[No]
[YES]
[No]

[No]
[No]
[No]
[No]
[No]
[No]

Equality Impact Assessment and Patient and Public Involvement considerations:

e Briefly describe the Patient and Public Involvement (PPI) activities undertaken in relation to this report,

or confirm that none were required

N/A

e How did the outcome of the EIA influence your Patient and Public Involvement ?

N/A

e |f an EIA was not carried out, what was the rationale for this decision?

N/A

4. Risk and Assurance
Risk Reference:

Does this paper reference a risk event?

Select

(x)

Risk Description:

Strategic: Does this link to a Principal Risk on the BAF?

Organisational: Does this link to an
Operational/Corporate Risk on Datix Register

New Risk identified in paper: What type and description?

None

5. Scheduled date for the next paper on this topic:

6. Executive Summaries should not exceed 5 sides

[My paper does comply]
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University Hospitals of Leicester NHS Trust

Statement of Purpose
April 2022

Statement of Purpose, Part 1

Provider’s name and legal status

Full name

University Hospitals of Leicester NHS Trust

CQC provider ID

RWE

Legal status

Organisation

Provider’s address, including for service of notices and other documents

Business address

Trust HQ, Level 3 Balmoral Building
Leicester Royal Infirmary
Infirmary Square

Town/city Leicester
County Leicestershire
Postcode LE1 SWW

Business telephone

0116 258 8940

Email

becky.obrien@uhl-tr.nhs.uk

Chief Executive

Richard Mitchell

Chief Executive Email

richard.mitchell@uhl-tr.nhs.uk

Statement of Purpose, Part 2

Aims and objectives
What are your aims and objectives in providing the regulated activities and locations shown in
part 3 of this statement of purpose

We are one of the biggest and busiest NHS Trusts in the country, serving the one million
residents of Leicester, Leicestershire and Rutland — and increasingly specialist services over a
much wider area. Our nationally and internationally-renowned specialist treatment and services
in cardio-respiratory diseases, ECMO, cancer and renal disorders reach a further two to three
million patients from the rest of the country.

Spread over the General, Glenfield and Royal Infirmary hospitals, we also have our very own
Children’s Hospital and work closely with partners at the University of Leicester and De Montfort
University providing world-class teaching to nurture and develop the next generation of doctors,
nurses and other healthcare professionals, many of whom go on to spend their working lives with
us.

We continue to work with many different organisations throughout the world to push the
boundaries of research and new surgical procedures for the benefit of our patients, with around
1,000 clinical trials taking place every year. We are now home to an NIHR Biomedical Research
Centre which supports key research including lifestyle, diabetes, and cardio-respiratory diseases,
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and for the first time we have been successfully designated as an NIHR Clinical Research
Facility. We are also extremely proud that we have an Experimental Cancer Medicine Centre and
our HOPE Unit is an instrumental factor in delivering clinical trials of new cancer treatments, and
is generously supported by the locally-based charity Hope Against Cancer. We are providing
access to cutting edge genetic medicine for our patients by participating in the 100,000 Genomes
Project. All of this means that thousands of our patients are amongst the first to try the latest
medicines and techniques.

Our heart centre at the Glenfield hospital continues to lead the way in developing new and
innovative research and techniques, such as surgery with a Robotic Arm, TAVI (Trans-Catheter
Aortic Valve Insertion) and the use of the suture less valve in heart surgery. It has also become
one of the world’s busiest ECMO (extra corporeal membrane oxygenation) centres and the only
hospital in the UK to provide ECMO therapy for both adults and children.

We have one of the best vascular services nationally, with more patients surviving longer after
following an aneurysm repair (to fix a life threatening bulge in a blood vessel). And we are proud
to continue to have some of the lowest rates of hospital-acquired infections, such as C.Difficile
and MRSA, in the country.

Our purpose is to provide ‘Caring at its best’ by living a set of values created by our staff that
embody who we are and what we are here to do. They are:

| l We treat people how we would like to be treated

.

We listen to our patients and to our collengues, we abways freat them with dignity
and we respect their views and opinions

.

We are always polite, honest and friendly
= We are here to help and we make sure that our patients and colleagues feel valued

k,,] We do what we say we are going to do

When we talk to patients and their relatives we are clear about what is happening

When we talk fo colleagues we are clear about what is expected.

We make the time to care
lfwe cannot do something, we will explain why

&, We focus on what matters most

‘1, We talk fo patients, the public and colleagues about what matters most to them
and we do not assume that we know best.
+ We do not put off making difficult decisions if they are the right decisions

= We use money and resources responsibly

| We are passionate and creative in our work
A P ~
* We encourage and value other people’s ideas

* We seek invenfive solutions to problems
* We recognise people’s achisvernents and celebrafe success

[m We are one team and we are best when we work together

= We are professional at all fimes
+ We set cormmon goals ond we take responsibility for our part in achieving them
= We give clear feedback and make sure that we communicate with one ancther effectively
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In 2019/20, we launched our 3 year quality strategy. Our quality strategy sets out:

. how we will move towards ‘becoming the best’ through the implementation of an evidence
based Quality Improvement methodology (shown out in the blue cog in the diagram) and

. what we will be focussing on as we continue on our journey to become the best (shown in
the pink and green cogs)

Linking the cogs together is the chain of patient and public involvement which reminds us that our
patients and the wider public are the people we are trying to get this right for. The final cog in the
picture outlines our values as these underpin all that we do.

Safe Improved Investment

People

surgery and cancer in sustainable
procedures pathways A

estate and

implementation reconfiguration

UALITY

PRIORITIES sreomined g e SUPPORTING | ¢ g

Ward finances  © PRIORITIES

accreditation SHeren)
care
Embed Embedded
Better care innovationin  research, training
recoveryand & education
renewal

Understanding ~ Clear
whatis priorifies for
happening  improvement

We do what
Working  AFQUALITY * Theright wesayweare | weare best

withthe  IMPROVEMENT  kind of goingtodo | when we work
wider system APPROACH leadership

The skills for A empowered
improvement culture of high would like fo
quality care be freated

passionate
and creative

The Alliance

2020/21, mark the seventh year of the LLR Alliance - a partnership between University Hospitals of
Leicester, Leicestershire Partnership NHS Trust, the LLR Provider Company who are the providers
and the three Clinical Commissioning Groups that cover Leicester, Leicestershire and Rutland (LLR).

The LLR Alliance supports the delivery of a range of elective care outpatients, day-case procedures

April 2022 3|Page




and diagnostics from community hospital sites and primary care sites across the county.

All partners in the LLR Alliance are part of an overarching agreement, with shared risk and reward.
The provider participants each have a ‘pillar contract’ based on the National NHS Standard Contract,
with the same performance standards and an indicative activity plan which sets out the services that
each provider is responsible for delivering. This document refers to those locations where Alliance
UHL Pillar activity operates from.
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Statement of Purpose, Part 3

Name of location

Leicester Royal Infirmary

Address

Infirmary Square, Leicester

Postcode

LE1 SWW

Business telephone

0300 303 1573

Email

richard.mitchell@uhl-tr.nhs.uk

Description of the location

The Leicester Royal Infirmary has 982 beds and provides Leicestershire’s only accident and
emergency service (our Emergency Department). It is also the base for our Children's Hospital

Satellite units:

¢ Rutland Memorial Hospital (satellite unit Rule 8a)

o Feilding Palmer Hospital (satellite unit Rule 8a)

e Coalville Hospital (satellite unit Rule 8a)

o Westcotes Health Centre (satellite unit Rule 8a)

o Heath Lane Surgery (satellite unit Rule 8a)

e Bushloe Surgery, Two Steeples GP Practice (satellite unit Rule 8a)
o Merlyn Vaz Health and Social Centre (satellite unit Rule 8a)

e The Kube (satellite unit Rule 8a)

Leicester m

NHS Trust

Leicester

yal Infirmary

April 2022
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CQC service user bands

Adults aged 18-65 Adults aged 65+

Mental health Sensory impairment

Physical disability People detained under the Mental Health Act
Dementia People who misuse drugs or alcohol

People with an eating disorder Learning difficulties or autistic disorder

Children aged 0 — 3 years Children aged 4-12 Children aged 13-18
The whole population v' | Other (please specify below)

The CQC service type(s) provided at this location

Acute service (ACS)

Hospice services (HPS)

Rehabilitation services (RHS)

Long-term conditions services (LTC)

Community healthcare services (CHC)

Diagnostic and screening services (DSS)

Regulated activity(ies) carried out at this location

Treatment of disease, disorder or injury

Assessment or medical treatment for persons detained under Mental Health Act 1983

Surgical procedures

Diagnostic and screening procedures

Maternity and midwifery services

Termination of pregnancies

Family Planning
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Name of location Rutland Memorial Hospital (satellite unit Rule 8a)
Cold Overton Road

Address Oakham
Leicestershire

Postcode LE15 6NT

Business telephone 01509 564493

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

Rutland Memorial Hospital is located in the town of Oakham in Leicestershire. The landlord for
this property is the Leicestershire Partnership NHS Trust. The UHL pillar of the Alliance activity
operates from this multiple occupancy site. A variety of Radiological diagnostic activity (plain film
and ultrasound) is carried out, there is 1 outpatient department.

CQC service user bands

Adults aged 18-65 v | Adults aged 65+ v
Mental health Sensory impairment v
Physical disability v | People detained under the Mental Health Act v
Dementia v | People who misuse drugs or alcohol v
People with an eating disorder v" | Learning difficulties or autistic disorder v
Children aged 0 — 3 years v" | Children aged 4-12 | v* | Children aged 13-18 v
The whole population Other (please specify below)

The CQC service type(s) provided at this location

Long-term conditions services (LTC)

Diagnostic and screening services (DSS)

Regulated activity(ies) carried out at this location

Treatment of disease, disorder or injury

Diagnostic and screening procedures
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Name of location Feilding Palmer Hospital (satellite unit Rule 8a)
Gilmorton Road

Address Lutterworth
Leicestershire

Postcode LE17 4DZ

Business telephone 01509 564493

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

Feilding Palmer Hospital is located in Lutterworth, Leicestershire. Outpatient services only
operate from this site. The landlord for this property is the Leicestershire Partnership NHS Trust.

The UHL pillar of the Alliance activity operates from this multiple occupancy site.

H] === Feildin
f';' y .. [
s

y of London

CQC service user bands

Adults aged 18-65 v' | Adults aged 65+ v
Mental health Sensory impairment v
Physical disability v | People detained under the Mental Health Act

Dementia v | People who misuse drugs or alcohol v
People with an eating disorder v" | Learning difficulties or autistic disorder v
Children aged 0 — 3 years v | Children aged 4-12 | v | Children aged 13-18 v
The whole population Other (please specify below) v

The CQC service type(s) provided at this location

Long-term conditions services (LTC)

Regulated activity(ies) carried out at this location

Treatment of disease, disorder or injury

Diagnostic and screening procedures
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Name of location Coalville Hospital (satellite unit Rule 8a)
Address Broom Leys Road, Coalville, Leicestershire
Postcode LE67 4DE

Business telephone 01509 564493

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

Coalville Hospital is located in Coalville town, Leicestershire. Coalville Hospital has an outpatient
suite and provides a variety of radiological diagnostic services. The landlord of this property is
Leicester Partnership NHS Trust. The UHL pillar of the Alliance activity operates from this
multiple occupancy site.

CQC service user bands

Adults aged 18-65 v | Adults aged 65+

Mental health Sensory impairment

Physical disability v | People detained under the Mental Health Act
Dementia v | People who misuse drugs or alcohol

People with an eating disorder v | Learning difficulties or autistic disorder

Children aged 0 — 3 years v | Children aged 4-12 | v | Children aged 13-18 v
The whole population Other (please specify below)

The CQC service type(s) provided at this location

Long-term conditions services (LTC)

Diagnostic and screening services (DSS)

Regulated activity(ies) carried out at this location

Treatment of disease, disorder or injury

Diagnostic and screening procedures
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Name of location Westcotes Health Centre (satellite unit Rule 8a)

Address Leicester Fosse Road South, Leicester

Postcode LE3 OLP

Business telephone

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

UHL operates the following Ophthalmology services from Westcotes Health Centre:
e Orthoptic Led, Children’s clinics
o Optometry Led SLB clinics: Diabetic patients (Adults)
¢ Orthoptic and Optometry combined care (Adults)

e Nurse Led eye casualty FU clinics

« GP led Rapid access emergency clinics

L i R i A ' i T e
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CQC service user bands

Adults aged 18-65 Adults aged 65+

Mental health Sensory impairment

Physical disability People detained under the Mental Health Act
Dementia People who misuse drugs or alcohol

People with an eating disorder Learning difficulties or autistic disorder

Children aged 0 — 3 years Children aged 4-12 Children aged 13-18
The whole population v' | Other (please specify below)

The CQC service type(s) provided at this location

Acute service (ACS)

Diagnostic and screening services (DSS)

Regulated activity(ies) carried out at this location
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Treatment of disease, disorder or injury

Diagnostic and screening procedures

April 2022
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Name of location Heath Lane Surgery (satellite unit Rule 8a)

Address Westfield Avenue, Earl Shilton, Leicester

Postcode LE9 7RT

Business telephone

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

UHL operates the following Ophthalmology services from Heath Lane Surgery:
e Consultant led Intravitreal Medical Retina and Age related macular degeneration
injection in the eye

e Nurse Led Lid Botox clinic for facial and Lid twitches

A

CQC service user bands

Adults aged 18-65 v | Adults aged 65+ v
Mental health Sensory impairment v
Physical disability People detained under the Mental Health Act
Dementia People who misuse drugs or alcohol

People with an eating disorder Learning difficulties or autistic disorder

Children aged 0 — 3 years Children aged 4-12 Children aged 13-18

The whole population Other (please specify below)

The CQC service type(s) provided at this location

Acute service (ACS)

Regulated activity(ies) carried out at this location

Surgical procedures
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Name of location gau)shloe Surgery, Two Steeples GP Practice (satellite unit Rule
Address 10 Abington close, Wigston, Leicester

Postcode LE18 2EW

Business telephone

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

UHL operates the following Ophthalmology services from the Bushloe Surgery:

e Consultant led Intravitreal Medical Retina and Age related macular degeneration
injection in the eye

CQC service user bands

Adults aged 18-65 v | Adults aged 65+ v
Mental health Sensory impairment v
Physical disability People detained under the Mental Health Act
Dementia People who misuse drugs or alcohol

People with an eating disorder Learning difficulties or autistic disorder

Children aged 0 — 3 years Children aged 4-12 Children aged 13-18

The whole population Other (please specify below)

The CQC service type(s) provided at this location

Acute service (ACS)

Regulated activity(ies) carried out at this location

Surgical procedures
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Name of location Merlyn Vaz Health and Social Centre (satellite unit Rule 8a)
Address 1 Spinney Hill Road, Leicester

Postcode LES5 3GH

Business telephone 0116 2943100

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

The Merlyn Vaz Heath and Social Centre is located in the Spinney Hills area of Leicester. The
centre offers an extensive range of primary care services. The UHL cardiology department runs
an adult cardiac ambulatory monitoring fitting service and a Children’s Obesity Service from of
the clinic rooms in this multiple occupancy site.

CQC service user bands

Adults aged 18-65 v | Adults aged 65+ v
Mental health Sensory impairment

Physical disability People detained under the Mental Health Act
Dementia People who misuse drugs or alcohol

People with an eating disorder Learning difficulties or autistic disorder

Children aged 0 — 3 years v" | Children aged 4-12 | v* | Children aged 13-18 v
The whole population Other (please specify below)

The CQC service type(s) provided at this location

Diagnostic and screening services (DSS)

Regulated activity(ies) carried out at this location

Diagnostic and screening procedures
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Name of location Glenfield Hospital

Address Groby Road, Leicester
Postcode LE3 9QP

Business telephone 0300 303 1573

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

Glenfield Hospital has approximately 440 beds and provides a range of services for patients,
including nationally recognised medical care for heart disease, lung cancer, renal services and
breast care.

CQC service user bands

Adults aged 18-65 Adults aged 65+

Mental health Sensory impairment

Physical disability People detained under the Mental Health Act
Dementia People who misuse drugs or alcohol

People with an eating disorder Learning difficulties or autistic disorder

Children aged 0 — 3 years Children aged 4-12 Children aged 13-18
The whole population v | Other (please specify below)

The CQC service type(s) provided at this location

Acute service (ACS)

Hospice services (HPS)

Rehabilitation services (RHS)

Long-term conditions services (LTC)

Community healthcare services (CHC)

Diagnostic and screening services (DSS)

Regulated activity(ies) carried out at this location

Treatment of disease, disorder or injury
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Assessment or medical treatment for persons detained under Mental Health Act 1983

Surgical procedures

Diagnostic and screening procedures

Termination of pregnancies
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Name of location Leicester General Hospital
Address Gwendolen Road, Leicester
Postcode LES 4PW

Business telephone 0300 303 1573

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

The Leicester General Hospital has 390 beds and provides a range of medical services, day
case and outpatient services and our national centre for urology patients.

CQC service user bands

Adults aged 18-65 v | Adults aged 65+ v
Mental health v' | Sensory impairment v
Physical disability v People detained under the Mental Health Act v
Dementia v | People who misuse drugs or alcohol v
People with an eating disorder v | Learning difficulties or autistic disorder v
Children aged 0 — 3 years v" | Children aged 4-12 Children aged 13-18 v
The whole population Other (please specify below)

The CQC service type(s) provided at this location

Acute service (ACS)

Hospice services (HPS)

Rehabilitation services (RHS)

Long-term conditions services (LTC)

Community healthcare services (CHC)

Diagnostic and screening services (DSS)
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Regulated activity(ies) carried out at this location

Treatment of disease, disorder or injury

Assessment or medical treatment for persons detained under Mental Health Act 1983

Surgical procedures

Diagnostic and screening procedures

Maternity and midwifery services

Termination of pregnancies

Family planning
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Name of location

Northampton Renal Dialysis Unit (satellite unit)

Address

Riverside House, Riverside Way Industrial Estate, Bedford Road,

Northampton
Postcode NN1 5NX
Business telephone 01604 628976

Email

richard.mitchell@uhl-tr.nhs.uk

Description of the location

The unit has the capacity for 26 stations and 3 isolation rooms and treats patients from the

Northampton area.

CQC service user bands

Adults aged 18-65

Adults aged 65+

Mental Health

Sensory impairment

Physical disability

People detained under the Mental Health Act

Dementia

People who misuse drugs or alcohol

People with an eating disorder

Learning difficulties or autistic disorder

CQC service user bands

Adults aged 18-65 v' | Adults aged 65+ v
Mental health v | Sensory impairment v
Physical disability v | People detained under the Mental Health Act v
Dementia v | People who misuse drugs or alcohol v
People with an eating disorder v" | Learning difficulties or autistic disorder v
Children aged 0 — 3 years Children aged 4-12 Children aged 13-18
The whole population Other (please specify below)
The CQC service type(s) provided at this location
Acute services (ACS)
Long-term conditions services (LTC)
Regulated activity(ies) carried out at this location
Treatment of disease, disorder or injury
Diagnostic and screening procedures
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Name of location Kettering Dialysis Unit (satellite unit)

Address 5 Trafalgar Road, Kettering, Northants

Postcode NN16 8DB

Business telephone 01536 512535

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

The unit has 20-26 Haemodialysis Stations and 3 Isolation rooms and treats patients from

around the Kettering area.

CQC service user bands

Adults aged 18-65 v' | Adults aged 65+ v
Mental health v | Sensory impairment v
Physical disability v | People detained under the Mental Health Act v
Dementia v | People who misuse drugs or alcohol v
People with an eating disorder v | Learning difficulties or autistic disorder v
Children aged 0 — 3 years Children aged 4-12 Children aged 13-18
The whole population Other (please specify below)
The CQC service type(s) provided at this location
Acute services (ACS)
Long-term conditions services (LTC)
Regulated activity(ies) carried out at this location
Treatment of disease, disorder or injury
Diagnostic and screening procedures
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Name of location

Lincoln Renal Unit (satellite unit)

Address

Lincoln County Hospital, Greetwell Road, Lincoln, Lincolnshire

Postcode

LN2 5QY

Business telephone

01522 573561

Email

richard.mitchell@uhl-tr.nhs.uk

Description of the location

The unit is on the Lincoln County Hospital site, although separate from the main building.
Inpatients requiring dialysis are transferred via ambulance to the unit. The unit has 12 stations

and 2 isolation rooms and

3 inpatient stations.

CQC service user bands

Adults aged 18-65 v' | Adults aged 65+ v
Mental health v" | Sensory impairment v
Physical disability v | People detained under the Mental Health Act v
Dementia v | People who misuse drugs or alcohol v
People with an eating disorder v" | Learning difficulties or autistic disorder v
Children aged 0 — 3 years Children aged 4-12 Children aged 13-18
The whole population Other (please specify below)
The CQC service type(s) provided at this location
Acute services (ACS)
Long-term conditions services (LTC)
Regulated activity(ies) carried out at this location
Treatment of disease, disorder or injury
Diagnostic and screening procedures
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Name of location Peterborough Renal Unit (satellite unit)

Address

Peterborough City Hospital, Edith Cavell Campus, Bretton Gate,
Peterborough

Postcode PE3 9GZ

Business telephone 01733 67888

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

The unit is situated in the new Peterborough City Hospital and has 15 stations and 2 isolation

room.

CQC service user bands

Adults aged 18-65 v' | Adults aged 65+ v
Mental health v | Sensory impairment v
Physical disability v | People detained under the Mental Health Act v
Dementia v | People who misuse drugs or alcohol v
People with an eating disorder v | Learning difficulties or autistic disorder v
Children aged 0 — 3 years Children aged 4-12 Children aged 13-18
The whole population Other (please specify below)
The CQC service type(s) provided at this location
Acute services (ACS)
Long-term conditions services (LTC)
Regulated activity(ies) carried out at this location
Treatment of disease, disorder or injury
Diagnostic and screening procedures
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Name of location

Dr Chandra Mistry Haemodialysis Unit (satellite unit)

Address The Westwood Park Farm, Peterborough
Postcode PE3 9UW
Business telephone TBC

Email

richard.mitchell@uhl-tr.nhs.uk

Description of the locati

on

The unit has 8 Haemodialysis Stations and 2 Isolation Rooms

CQC service user bands

Adults aged 18-65 v' | Adults aged 65+ v
Mental health v' | Sensory impairment v
Physical disability v | People detained under the Mental Health Act v
Dementia v | People who misuse drugs or alcohol v
People with an eating disorder v | Learning difficulties or autistic disorder v
Children aged 0 — 3 years Children aged 4-12 Children aged 13-18
The whole population Other (please specify below)
The CQC service type(s) provided at this location
Acute services (ACS)
Long-term conditions services (LTC)
Regulated activity(ies) carried out at this location
Treatment of disease, disorder or injury
Diagnostic and screening procedures
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Name of location Hinckley Health Centre & Hinckley and District Hospital
Address Mount Road , Hinckley, Leicestershire

Postcode LE10 1AG

Business telephone 01509 564493

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

Hinckley Health Centre & Hinckley and District Hospital are located in Hinckley town in
Leicestershire. Hinckley Health Centre has an outpatient suite and Hinckley District Hospital has
an endoscopy suite and a day case unit and offers a variety of radiological diagnostic services.

The UHL pillar of the Alliance activity operates from this multiple occupancy site. The landlord
for this site and both properties is NHS Property Services.

CQC service user bands

Adults aged 18-65 v | Adults aged 65+

Mental health Sensory impairment

Physical disability v | People detained under the Mental Health Act
Dementia v | People who misuse drugs or alcohol v
People with an eating disorder v | Learning difficulties or autistic disorder v
Children aged 0 — 3 years v | Children aged 4-12 | v | Children aged 13-18 v
The whole population Other (please specify below) v

The CQC service type(s) provided at this location

Long-term conditions services (LTC)

Diagnostic and screening services (DSS)

Regulated activity(ies) carried out at this location

Treatment of disease, disorder or injury

Surgical procedures

Diagnostic and screening procedures
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Name of location Loughborough Hospital

Address Hospital Way, Loughborough, Leicestershire
Postcode LE11 5JY

Business telephone 01509 564493

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

Loughborough Hospital is located within the town of Loughborough in Leicestershire. The UHL
pillar of the Alliance activity operates from this multiple occupancy site. The landlord for this
property is Leicestershire Partnership NHS Trust. The UHL pillar of the Alliance activity operates
from this multiple occupancy site. Loughborough Hospital has two outpatient departments’, an
endoscopy unit, a variety of diagnostic radiological services and a surgical day case unit.

A 14 station dialysis unit is also located at Loughborough Hospital. This activity is provided
under UHL, not the UHL pillar of the Alliance.

CQC service user bands

Adults aged 18-65 v | Adults aged 65+

Mental health Sensory impairment

Physical disability v | People detained under the Mental Health Act
Dementia v" | People who misuse drugs or alcohol v
People with an eating disorder v" | Learning difficulties or autistic disorder v
Children aged 0 — 3 years v' | Children aged 4-12 | v* | Children aged 13-18 v
The whole population Other (please specify below) v

The CQC service type(s) provided at this location

Long-term conditions services (LTC)

Diagnostic and screening services (DSS)

Regulated activity(ies) carried out at this location

Treatment of disease, disorder or injury

Surgical procedures

Diagnostic and screening procedures

April 2022 25|Page




Name of location St Luke’s Treatment Centre & Endoscopy Suite
Address 33 Leicester Road, Market Harborough, Leicestershire
Postcode LE16 7BN

Business telephone 01509 564493

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

St Luke’s Treatment Centre and Endoscopy Suite is located on the edge of Market Harborough
in Leicestershire. The UHL pillar of the Alliance activity operates from this multiple occupancy
site. The landlord for this property is NHS Property Services. Whilst co-located on the same site,
the Treatment Centre and Endoscopy Suite are based in different buildings. The treatment
centre carries out plain film radiological diagnostic services and has one outpatient department.
The Endoscopy Unit carries out endoscopies.

CQC service user bands

Adults aged 18-65 v' | Adults aged 65+ v

<

Mental health Sensory impairment

Physical disability People detained under the Mental Health Act

Dementia People who misuse drugs or alcohol

People with an eating disorder Learning difficulties or autistic disorder

Children aged 0 — 3 years Children aged 4-12 | v | Children aged 13-18

NI NN N

AN NI N RN

The whole population Other (please specify below)

The CQC service type(s) provided at this location

Long-term conditions services (LTC)

Diagnostic and screening services (DSS)

Regulated activity(ies) carried out at this location

Treatment of disease, disorder or injury

Diagnostic and screening procedures
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Name of location Melton Mowbray Hospital and St Mary’s Birthing Centre
Address Thorpe Road, Melton Mowbray, Leicestershire
Postcode LE13 1SJ

Business telephone 01664 854 854

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

Melton Mowbray Hospital and St Mary’s Birthing Centre are located in the town of Melton
Mowbray in Leicestershire. The landlord for both of these properties is NHS Property Services.

Whilst co-located on the same site, Melton Mowbray Hospital and St Mary’s Birthing Centre are
based in different buildings.

The UHL pillar of the Alliance activity operates from Melton Mowbray Hospital which is a multiple
occupancy site. Melton Mowbray Hospital has an outpatient suite, an endoscopy suite and one
surgical day case unit. A radiology diagnostic service is run from this site

St Mary’s Birth Centre provides care for low risk pregnant women and their families before,
during and after birth. This activity is provided under UHL, not the UHL pillar of the Alliance.

Melton Mowbray Hospital St Mary’s Birthing Centre

g

=
E
=
3
=
=
3
:
E
=

CQC service user bands

Adults aged 18-65 Adults aged 65+

Mental health Sensory impairment

Physical disability People detained under the Mental Health Act
Dementia People who misuse drugs or alcohol

People with an eating disorder Learning difficulties or autistic disorder

Children aged 0 — 3 years Children aged 4-12 Children aged 13-18
The whole population v | Other (please specify below)

The CQC service type(s) provided at this location

Acute service (ACS)
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Community healthcare services (CHC)

Diagnostic and screening services (DSS)

Long-term conditions services (LTC)

Regulated activity(ies) carried out at this location

Treatment of disease, disorder or injury

Surgical procedures

Diagnostic and screening procedures

Maternity and midwifery services

Family Planning

April 2022
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Name of location National Centre for Sports & Exercise Medicine — East midlands

(NCSEM-EM)

Address Lo_ughboroqgh University, Ashby Road, Loughborough,
Leicestershire

Postcode LE11 3TU

Business 01509 222444

telephone

Email richard.mitchell@uhl-tr.nhs.uk

Description of the location

The National Centre for Sports and Exercise Medicine, East Midlands (NCSEM-EM) is part of
the 2012 Olympic Health legacy, funded by the Department of Health and its aim is to improve
the nation’s health through sports exercise and physical activity. The NCSEM-EM is situated on
Loughborough University Campus and clinical provision includes 9 outpatient consulting rooms
and a diagnostic suite. The centre runs clinics for adults and children.

CQC service user bands

Adults aged 18-65 v | Adults aged 65+ v
Mental health Sensory impairment

Physical disability People detained under the Mental Health Act
Dementia People who misuse drugs or alcohol

People with an eating disorder Learning difficulties or autistic disorder

Children aged 0 — 3 years v' | Children aged 4-12 | v* | Children aged 13-18 v
The whole population Other (please specify below)

The CQC service type(s) provided at this location

Long-term conditions services (LTC)

Diagnostic and screening services (DSS)

Regulated activities carried out at this location

Treatment of disease, disorder or injury

Diagnostic and screening procedures
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Summary of Regulated Activities by Location

dis_o:_'der or detained under BIOCECRIES screening midw_ifery pregnancies services
injury MHA1983 procedures services

Glenfield Hospital (RULE 1) X X X X X
Leicester Royal Infirmary (RULE 1) X X X X X X X
Leicester General Hospital X X X X X X X
Satellite units (The Alliance):

¢ Rutland Memorial Hospital (RULE 8a) X X

o Feilding Palmer Hospital (RULE 8a) X X

e Coalville Hospital (RULE 8a) X X
Satellite units (UHL):

e Westcotes Health Centre (RULE 8a) X X

e Heath Lane Surgery (RULE 8a) X

e Bushloe Surgery (RULE 8a) X

e Merlyn Vaz Health and Social Centre (RULE 8a) X
Lincoln Renal Unit (RULE 1) X X
Dr Chandra Mistry Haemodialysis Unit (RULE 1) X X
Northampton Renal Dialysis Unit (RULE 1) X X
Kettering Dialysis Unit (RULE 1) X X
Peterborough Renal Unit (RULE 1) X X
Hinck_ley Health Centre & Hinckley and District X X X
Hospital (RULE 1)
Loughborough Hospital (RULE 1) X X X
St Luke’s Treatment Centre and Endoscopy Suite X X
(RULE 1)
?I;LI}’ILagIS) Birth Centre & Melton Mowbray Hospital X X X X X
National Centre for Sports and Exercise Medicine X X
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